
 

 

Learners must achieve four credits from four mandatory units. 

 

Unit 1 – Roles and responsibilities when responding to an incident – unit reference Y/617/7389 

 

1. Understand how to respond to an incident.  

                             1.1 Explain why the surrounding area must be checked prior to attending to a casualty. 

    1.2 Describe the checks that should be carried out on the- Casualty- Surrounding area 

    1.3 Describe the hazards that might be present and the risks they present. 

    1.4 Explain the limits of the responsibilities of the person responding to the incident. 

    1.5 Explain the importance of confidentiality between a casualty and initial responder. 

    1.6 Explain how to protect own safety when attending to a casualty. 

    1.7 Explain how to reassure a casualty. 

    1.8 Explain how to select appropriate personal protective equipment. 

 

2 Understand how to minimise the spread of infection.  

                             2.1 Describe potential sources of infection at an incident. 

    2.2 Explain the importance of preventing cross contamination and reducing the spread of infection. 

    2.3 Describe steps that can be taken to minimise the spread of infection. 

 

 



 

 

3 Be able to assess the scene of an incident to protect the safety of self and casualty.  

                             3.1 Demonstrate how to assess the scene of an incident. 

    3.2 Demonstrate how to minimise the spread of infection at the scene. 

 

4 Be able to assess and manage a casualty.   

                             4.1 Describe the information that should be obtained and recorded about the casualty and the incident. 

    4.2 Explain how to prioritise the needs of multiple casualties. 

    4.3 Carry out a primary survey using the DRAB protocol. 

    4.4 Carry out a secondary survey. 

    4.5 Manage a casualty in line with the results of the surveys. 

 

5 Understand how to hand over the casualty to the ambulance service.    

                             5.1 Describe the information on the incident that should be given to the ambulance service. 

    5.2 Describe the information regarding a casualty that should be given to the ambulance service. 

 

 

 

 

 

 



 

 

Unit 2- Adult basic life support – unit reference L/617/7390 

 

1 Understand basic life support.  

                             1.1 Explain the term ‘chain of survival’. 

    1.2 Explain how to treat an unresponsive casualty. 

    1.3 Explain when cardiopulmonary resuscitation (CPR) should be commenced. 

    1.4 Explain when cardiopulmonary resuscitation (CPR) should stop. 

    1.5 Explain when an automated external defibrillator (AED) should be used. 

    1.6 Explain how to manage the care of a casualty after resuscitation. 

 

2 Be able to apply the principles of basic life support.   

                             2.1 Demonstrate how to clear an airway. 

    2.2 Demonstrate how to open the airway of an adult with a reduced level of consciousness using head tilt and chin lift. 

    2.3 Demonstrate cardiopulmonary resuscitation CPR. 

    2.4 Demonstrate the use of an automated external defibrillator (AED). 

 

3 Be able to hand over the casualty to the ambulance service.   

                             3.1 Prepare a casualty for handover. 

    3.2 Ensure all information and documentation are completed and handed over. 

    3.3 Communicate with other health professionals to complete the handover. 



 

 

 

Unit 3 – Recognition and management of major trauma – unit reference R/617/7391 

 

1 Understand how to recognise and manage musculoskeletal injuries.  

                             1.1 Describe the characteristics of: - fractures-  dislocations-  sprains and strains 

    1.2 Explain how musculoskeletal injuries should be managed. 

    1.3 Describe the characteristics of spinal injuries. 

    1.4 Explain how spinal injuries should be managed. 

    1.5  Describe how to recognise head injuries including: - skull fracture- concussion- compression 

    1.6 Explain how head injuries should be managed. 

 

2 Be able to recognise and manage musculoskeletal injuries.  

                             2.1 Demonstrate the recognition and management of: - fractures- dislocations- sprains and strains 

    2.2 Demonstrate the recognition and management of spinal injuries. 

    3.3 Demonstrate the recognition and management of head injuries including: - skull fracture- concussion- compression 

 

 

 

 

 



 

 

3 Understand how to recognise and manage serious external bleeding.  

                             3.1 Describe causes of serious/catastrophic external bleeding. 

    3.2 Explain how to assess external bleeding and estimate blood loss. 

    3.3 Explain how different types of bleeding should be managed including: - application of direct pressure- use of a tourniquet 

    3.4 Explain how to assess external bleeding and estimate blood loss. 

 

4 Understand how to recognise and manage thermal damage to the skin.  

                             4.1 Describe the structure of the skin. 

    4.2  Explain how the skin is damaged by: - extreme heat- extreme cold 

    4.3 Explain the classification of burns. 

    4.4 Describe how burns are assessed. 

 

5 Be able to recognise and manage thermal damage to the skin.  

                            5.1 Demonstrate how to recognise and manage burns of different severities. 

    5.2 Demonstrate how to recognise damage to the skin caused by extreme cold. 

 

6 Be able to recognise and manage shock.  

                             6.1 Explain what is meant by shock. 

    6.2 Describe the symptoms of different types of shock. 

    6.3 Demonstrate how to manage a casualty in shock. 



 

 

 

7 Be able to recognise and manage traumatic eye injuries.  

                             7.1 Describe how to recognise traumatic eye injuries. 

    7.2  Explain how to manage traumatic eye injuries. 

    7.3 Demonstrate how to recognise and manage traumatic eye injuries. 

 

Unit 4 – Management of medical conditions – unit reference Y/617/7392 

 

1 Be able to recognise and manage a casualty having a seizure.  

                             1.1 Explain how to recognise seizures including:  absence seizures, major epileptic seizures: tonic and clonic phases 

    1.2 Manage a casualty experiencing absence seizures. 

    1.3 Manage a casualty experiencing a major epileptic seizure. 

 

2 Be able to recognise and manage a casualty in a diabetic emergency.  

                             2.1 Identify the normal blood glucose range for an adult. 

    2.2 Describe the symptoms of hypoglycaemia. 

    2.3 Describe the symptoms of hyperglycaemia. 

    2.4 Demonstrate how to recognise and manage a casualty in a diabetic emergency: - hypoglycaemia-  hyperglycaemia 

 

 



 

 

3 Be able to recognise and manage heart conditions.  

                             3.1 Explain how to recognise: - cardiac arrest- angina 

    3.2 Explain how to manage: - cardiac arrest- angina  

    3.3 Demonstrate the management of: - cardiac arrest- angina  

 

4 Be able to recognise and manage a stroke.  

                             4.1 Describe different types of stroke: - Ischaemic- Haemorrhagic- Transient ischaemic attack (TIA) 

    4.2 Explain how to recognise symptoms of a stroke. 

    4.3 Demonstrate management of a casualty experiencing a stroke. 

 

5 Understand how to recognise and manage a casualty who may have been poisoned.  

                             5.1 Describe different routes by which poisons can enter the body. 

    5.2 Identify sources of information to support treatment of a casualty who may have been poisoned. 

    5.3 Explain how to recognise the symptoms of: Explain how to recognise the symptoms of: - injected poisons- absorbed poisons-         

instilled poisons- swallowed poisons- inhaled poisons 

    5.4 Explain how to manage a casualty of: - injected poisons- absorbed poisons- instilled poisons- swallowed poisons- inhaled poisons 

 

 

 

 



 

 

6 Be able to recognise and manage anaphylactic shock.  

                              6.1 Explain what is meant by anaphylactic shock and why it can be life-threatening. 

    6.2 Explain how to recognise anaphylactic shock. 

    6.3 Demonstrate management of a casualty in anaphylactic shock. 

 

7 Be able to recognise and manage an asthma attack.  

                             7.1  Explain what is meant by an asthma attack. 

    7.2 Explain how to recognise an asthma attack. 

    7.3 Explain how to manage an asthma attack. 

    7.4 Demonstrate recognition and management of an asthma attack. 

 

 



 

 

 


